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Introduction

This Stateof-the-! NI wSLI2 NI adzLJLJ2 NI a 9YLIR2SSNI SNRa t Nea2SOi

professionspecific language curriculum and trainimgogram. Targeted at lowteracy refugee
women, this curriculum prepares participants for vocational roles in hospitality through structured
language learning from AO to B1 levels in Spanish, German, and Greek.

The report incorporates research across f&ay sections

language learning methodologies,
benchmarking of hospitality language programs,
digital tools for language acquisition, and

1 role-specific vocabulary frameworks.

= =4 =4

These insights guide the design of a practical and comprehensive currithdtilempowers learners
in hospitality roles.

Scope of the Document

The report aims to provide a comprehensive foundation for creating a profesgiecific language
curriculum.It includes:

1. Best practices in teaching language toiteracy adult refugedearners, providing structured
progression frameworks and vocabulary acquisition techniques.

2. Benchmarking of existing hospitality language programs to identify effective teaching methods
and progression models.

3. Digitaltool assessment that support loliteracy, beginnefevel language learners with jeb
specific vocabulary and practical language use.

4. Rolespecific languagerdmeworkthat defines vocabulary, progression stages, and practical
scenarios for four hospitality roles: kitchen assistant, housekeg@tock management, and
front desk assistant.

The document is intended for curriculum designers, language instructors, and program
implementers equipping them with researehased methods and practical tools for training fow
literacy refugee women in hpdality roles.
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Methodology

To create a structured and cohesive report, each partner contributed to specific sections using a shared
methodology:

1. Literature 2. Benchmarking 3. Digital Tool 4. RoleSpecific

Review of Existing Assessment for Vocabulary and
Hospitality Language Language
Language Programs Acquisition Progression
Framework

Partner 1conducts a  Partner Zanalyzes 3 Partner 3reviews 3 Partner 4develops a
literature review on  hospitality language digital language tools, progression
language learning for programs to extract evaluating usability, = framework with

low-literacy refugee  best practices and engagement features, vocabulary lists,
women, identifying successful teaching and relevance to practical language us
effective teaching structures, providing  hospitality tasks. The scenaios, and
methods, progression models for curriculum  findings inform tool  teaching methods for
frameworks, development. selection for each role in
vocabulary curriculum support.  hospitality.

techniques, and
adaptive strategies foi
low-literacy learners.

Each partner followed a structured template for consistency, resulting in a document that combines
best practices, instructional strategies, and recommendations for curriculum development.
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Instructions for Each Partner

Partner

Objective

Conduct a literature
review focused on
teaching methods for
low-literacy adult
refugee women.

Benchmark 3
successful hospitality
language programs
to highlight best
practices.

Assess 3 digital tools
that support
language learning for
low-literacyadults in
hospitality.

Develop a structured
vocabulary and
language progressior
framework for each
of the four roles in
hospitality.

Summary of Partner Roles and Responsibilities

Partne

r Task

Co-funded by
the European Union

Pages

Key Outputs

Key Areas

9 Effective eachingmethods

9 Progression fameworksfrom
A0 to B1

9 Vocabularyacquisition
techniques

1 Adaptive strategies

5¢7 pages

9 Program averview 5¢7 pages
9 Teachingmethodssuch as role
playing
1 Rolespecific wcabulary
1 Progression andanilestones

1 Usability andaccessibilityfor
low-literacy learners.

1 Engagement& vocabulary
support - interactive elements

1 Taskbased éarning hospitality

1 Feadback nechanisms

4¢5 pages

6¢7 pages

1 - Essentialvocabularywith 20¢
30 essential terms per role.

1 Conversational praseswith 5-
10 rolespecific phrases

1 Progressiondvels detailing
vocabulary and phrase
progression from AO to B1.

1 Practical senarios and
teaching giidelines

Deliverable
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=i i Literature Review 5¢7
=eligsle” | Benchmarking 5¢7
- Programs pages

=elgciesl | Digital Tool Assessmer 4¢5
pages

=elinsieAs | RoleSpecific 6¢7
Vocabulary Framework pages

=Eicnasle 0 Finalizatiornwith a
(Lead) short summary
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Summary of best practices for &B1 teaching
methods, language progression structures.
Best practices from3 hospitality programs,
practical curriculum techniques.

List and evaluation of 3 digital
recommendations for curriculum use.
Vocabulary lists fo#d roles, A@B1 progressior
framework.

Finalized report with structured sections
findings, and recommendations.

tools,

Templates
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for them
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1.Literature Reviewon Language Learning

for Refugees

Introduction

This literature review focuses on language acquisition strategies tailored tditévacy refugee
women, witha focus on the hospitality sector. Thesights will inform the EmpowerHer curriculum,
providing a researcbased foundation for AO to B1 languwamstruction in hospitality roles.

Purpose and Scope of the Study

This literature review aims to identify evidenbased approaches teaching language to lowiteracy
adult refugee women who are new to the language of their host countries and preparfiog
vocational roles in hospitality

Thetarget audience includes loviteracy adult learnerswith limited exposure to formal education,
GKAOK NBFfSOGa GKS RSYZ2INILKAO 2F GKS 9YLIRgSNI SN

Topics Covered in thiaiterature Review

The following sections cover four key topics essential to structuring an effective language curriculum
for low-literacy refugee women entering the hospitality sector:

1. Teaching Methods for Loviteracy Adult Learners

This section explores effective methods that helpd@eracy learners build language skills through
practical and supportive techniques like repetition, tdeslsed learning, and rolglaying.

2. Language Progression Frameworks from A0 to B1

A progressiofframework offers clear milestones, guiding learners in acquiring language skills essential
to their workplace.

3. JobSpecific Vocabulary Acquisition Techniques

This section explores techniques like contbased learning, visual aids, and practical ditits make
vocabulary retention more effective and meaningful.

4. Addressing Challenges Faced by Lbweracy Learners

Lowiteracy learners face specific challenges such as memory retention issues, low confidence, and
difficulty with reading and writing. Thisection discusses adaptive teaching strategies that provide
support, ensuring that learners overcome these barriers and gain the language skills they need
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1. Teaching Methods for Lowiteracy Adult Learners
Effective teaching methods are crucial for creating a curriculum that meets the needs-litelagy

adult learners.

Section Details
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(oM

1.1 Repetition Repetition methodologies are fundamental to increase vocabulary retention, espe

Co-funded by
the European Union

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)
only and do not necessarily reflect those of the European Union or the European Education and
Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



and Drills

Co-funded by
the European Union

20241-DE02KA22BVET000254575

(o

F2NJ SaaSyidAalt 62NRa yR LIKNIasSasx oS0l

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)
only and do not necessarily reflect those of the European Union or the European Education and
Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DE02KA22BVET000254575

OO

' strengthen neural connections through repeated exposure and practice.
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(Omon

' makingessential vocabulary more accessible for keegn use. The combination c
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(OON

. comprehensive strategy for vocabulary retention.
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1.2 TaskBased Describe examples ofsing reallife tasks (e.g., setting a table, checking stock) to te
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relevant vocabulary and phrases.
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(OmoN

" Using realife tasks is a practical and engaging method that aligns language learnin
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" |[obrequirements. Here are some examples:
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oMo
I 1.checking Stock
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" - Activity: Create a mock stockroom and have learners practice checking item
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" updating a written or digital inventory list.
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N -Prvases ——
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" -"Checkifthere are enough napkins in the stockroom."
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" -"scanthe barcode to update the invemydist."
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" -"Make anote of items that need reordering."
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oMo
I 4 Handling Complaints
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" - Activity: Provide complaint scenarios and have learners practice respor
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- Phrases:
-bLQY &2NNE F2N 0KS AyO2y@SyAaSyOSo |
-hbLQft AYF2NY GKS YFyF3aSNIFyR 3SG o

- "Would you like a replacement or a refund?"
5. Cleaning a Room
- **Activity**: Assign tasks in a simulatedbtel room setup, using English instructions 1
cleaning and organizing.
- Phrases:
- "Replace used towels with fresh ones."
- "Make sure the toiletries are restocked."
- "Vacuum the carpet and sanitize the higguch areas."
6. Checking Guests In
- Activity: Roleplay a front desk interaction, using a mock reservation system
guest profiles.
- Phrases:
-"May | see your ID and reservation confirmation, please?"
-"Your room is on the third floor; he2d &2 dzNJ 1 S& OF NRdb
- "Would you like to upgrade to a suite for an additional fee?"

‘L cislszkvie | Roleplaying is widely accepted as a powerful tool in simulating job tasks, especi
the context of language learning and conversatiooi@ctice. Some practical exampl
are:

1. Simulating ReaWorld ScenariosRoleplaying creates realistic jetelated scenarios,
such as conducting a meeting, handling customer inquiries, or collaborating
colleagues. This helps learners practamguage in context.

2. Improving Conversational Fluency engaging in dialogue that mirrors workpla
conversations, learners develop fluency and adaptability in professional excha
including formal and informal interactions.

3. Building ConfidencePracticing jobspecific interactions in a lostakes environment
022aia tSINYSNaRQ O2yFARSYOS Ay dzaAy3
4. Targeting JokSpecific VocabularyRoleplaying allows learners to focus on industi
specific terms, phrasesand jargon relevant to their roles, which enhances th
communicative competence.

5. Practicing ProblerSolving and DecisiciMaking: Scenarios often involve resolvir
conflicts, negotiating, or making decisions, helping learners develop both languag
soft skills.

6. Receiving Feedback and Adjustintistructors or peers can provide constructi
feedback during rolelaying sessions, enabling learners to refine their pronunciat
grammar, and contextual appropriateness.

By simulating real job tasksle-playing bridges the gap between theoretical knowled
and practical application, making it an essential method in language learning

professional development.
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2. Language Progression Frameworks from AO to B1
A structured language progression rfrawork is essential for guiding learners from AO to Bl
proficiency, with incremental goals for vocabulary acquisition and conversational skills.
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oMol
_ 1. Common items:
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OO

' -Plate, Glass, Cup, Fork, Knife, Spoon, Napkin, Tray, Bottle, Menu, Bill/Check
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" Chair, Room, Bed, Towel, Soap, Key, aggigElevator, Door, Window.

Co-funded by
the European Union

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)
only and do not necessarily reflect those of the European Union or the European Education and
Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DEO02KA226VET000254575

oMol
_ 2. Food and Drink:

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)

Co-funded by only and do not necessarily reflect those of the European Union or the European Education and
the European Union Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DE02KA22BVET000254575

oM

' -Coffee,Tea, Water, Juice, Wine, Beer, Bread, Salad, Soup, Meat, Fish, Dessert
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. 3 People: 2‘
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| - Guest, Customer, Waiter/Waitress, Chef, Manager, Housekeeper, Conc
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- Follow short, clear instructions.
Vocabulary:
1. Nouns
- Expanded list: reservation, luggage, napkin, appetimain course, dessert.
2. Verbs
- Simple present tense: book, reserve, order, carry, prepare, help.
3. Adjectives
- Additional qualities: delicious, fresh, full, empty.
4. Phrases
- Questions: Would you like...? Can | help you?
- Responss: Yes, please. No, thank you. Just a moment.
Level A2 (Préntermediate)
Goals:
- Handle routine tasks requiring basic conversation.
- Describe workelated activities in simple terms.
- Understand simple directions or instructions.
Vocabulary:
1. Nouns
- Customer needs: *complaint, tip, bill, discount, menu options.
- Facilities: conference room, swimming pool, parking lot.
2. Verbs
- Modals: can, must, should.
- Past tense for routine actions: cleaned, served, prepared.
3. Adjectives
- Comparatives: bigger, smaller, cheaper, more expensive.
4. Phrases
- Offering help: How can | assist you? Is everything alright?
- Directions: Go straight, turn left, on your right.
Level B1 (Intermediate)
Goals:
- Engage in more detailed stomer interactions.
- Handle basic complaints or special requests.
- Provide information about services and procedures.
Vocabulary:
1. Nouns
- Advanced customer service terms: allergy, preference, feedback, amenities.
- Specialized terms:uffet, a la carte, concierge.
2. Verbs
- Polite requests and explanations: could, would, suggest, recommend.
- Continuous tense: | am preparing, they are waiting.
3. Adjectives
- Polite and professional descriptors: comfortable, availablayeaient, satisfied.
4. Phrases
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3. JobSpecific Vocabulary Acquisition Techniques
Acquiring jobspecific vocabulary is vital for learners to effectively perform their tasks in hospitality.
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' -Objective: Reinforce recognition and recall of key terms.
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" 3.complete matching exercises in timed intervals to add challenge.

Co-funded by
the European Union

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)
only and do not necessarily reflect those of the European Union or the European Education and
Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DEO02KA226VET000254575

_ 3. Fillin-the-Blank Sentences

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)

Co-funded by only and do not necessarily reflect those of the European Union or the European Education and
the European Union Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DEO02KA226VET000254575

' -Objective: Practice using vocabulary in context.

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)

Co-funded by only and do not necessarily reflect those of the European Union or the European Education and
the European Union Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DEO02KA226VET000254575

(OON

I -steps:
Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)

Co-funded by only and do not necessarily reflect those of the European Union or the European Education and
the European Union Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DEO02KA226VET000254575

1. Provide sentences withissing words.

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)

Co-funded by only and do not necessarily reflect those of the European Union or the European Education and
the European Union Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DE02KA22BVET000254575

(OO

| -Example:"The __ will bring your bags to your room." (Answer: bellhop)
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" 2.Increase difficulty by including synonyms or siméiaunding words as distractors.
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4. Pole-Playing Scenarios
- Objective: Use voSteps:
1. Assign roles (e.g., receptionist, guest, server).
2. Provide role cards with specific vocabulary and phrases to use.
3. Practice interactions like checking in guests, taking orders, or handlimglaiats.
4. Rotate roles to ensure exposure to various scenarios.
5. Categorization Challenges
- Objective: Group related vocabulary by themes or functions.
- Steps:
1. Provide a list of terms and categories (e.g., Food & Beverage, Front
Housekeeping).
2. Sort words into the correct categories.
3. Time the activity to encourage quick thinking.
6. Sentence Construction
- Objective: Develop fluency in usingcabulary creatively.
- Steps:
1. Provide a list of vocabulary words.
2. Ask participants to create sentences using one or more words.
3. Share sentences in small groups or write them on a board for discussion.
7. Listening and Response Dirills
- Obgctive: Improve comprehension and active usage.
- Materials: Audio clips or live readings.
- Steps:
1. Listen to dialogues or sentences featuring vocabulary.
2. Answer questions or complete sentences based on the audio.
3. Repeat the sentences to practice pronunciation and fluency.
8. Crossword Puzzles and Word Searches
- Objective: Reinforce vocabulary through fun, engaging activities.
- Steps:
1. Use puzzles that feature jedpecific terms.
2. Challenge participas to find or fill in words related to hospitality.
3. Review answers together and discuss any challenging terms.
Housekeeping
Dusting, Sanitizing, Linen, Towels, Turnover, Guest, Soap, Amenities.

Kitchen Assistance
Ingredients, Meat, Vegetables, Chopping, Utensils, FIFO (First In, First Out), refrig

pantry

Stock Management
Inventor, Restocking, shelf, Damaged Goods, cans, packaging

Front Desk
Checkin, ID, Reservation, computer, booking, Concierge

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)

Co-funded by only and do not necessarily reflect those of the European Union or the European Education and
the European Union Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



saan Gl
EMP@WER
HER |

2024-1-DE02KA226VET000254575

4. Addressing Challenges Faced by Hateracy Learners

Lowiteracy learners often encounter specific challenges, such as memory retention, confidence
issues, and difficulties with reading anditimg. Adaptive strategies that address these challenges are
essential to creating a supportive learning environment.
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" Using wordsri meaningful contexts reinforces understanding and memory.
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- Use corrective feedback in a constructive and 1pomitive way.
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- Use activities like partner interviews or group storytelling.
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- Offer optional challenges or projects aligned with their interests.

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)
only and do not necessarily reflect those of the European Union or the European Education and
Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DEO02KA226VET000254575

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)

Co-funded by only and do not necessarily reflect those of the European Union or the European Education and
the European Union Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DEO02KA226VET000254575

OMom
Simplified Texts:

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)

Co-funded by only and do not necessarily reflect those of the European Union or the European Education and
the European Union Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DE02KA22BVET000254575

oM

- Use graded readers or materials written at an appropriate language proficiency

Co-funded by
the European Union

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)
only and do not necessarily reflect those of the European Union or the European Education and
Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DE02KA22BVET000254575

(oM

Difficulties - Include texts with clear, simple sentence structures and a limited vocabulary.
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Co-funded by
the European Union

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)
only and do not necessarily reflect those of the European Union or the European Education and
Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DE02KA22BVET000254575

(OO

' -Pairyvisuals with text to provide context and enhance understanding.
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" -Incorporate videos and animations that complement the reading material.
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interactive elements.
Bilingual Resoures:

- Provide texts with sidby-a A RS G NI yatl GA2ya Ay (GKS
target language.

- Use bilingual dictionaries to assist in vocabulary building.
Chunking and Scaffolding:

- Break texts into smaller, manageablec8ens to focus on comprehension one pie
at a time.

- Scaffold lessons with preading activities, guided reading sessions, and-pestling
discussions.
Active Reading Strategies:

- Encourage annotation (highlighting key points, underlininéamiliar words).

- Use graphic organizers like mind maps or story grids to structure understar
Multisensory Approaches:

- Combine auditory input (e.g., listening to the text being read aloud) with visual
tactile learning.

- Incarporate physical props or manipulatives when teaching vocabulary or conce

4.4 Adaptive All the abovementioned strategies are suitable tse them on our EmpowerHer projec
Strategies for adapting them to the needs of refugee women participating in our project.
EmpowerHer Simplified Materials We will Usematerials with controlled vocabulary and grammi
incorporating visuals such as pictures, diagrams, and infpgies. We will level
appropriate textsaccording to need of the women and we will create definitidos
challenging words.

Frequent Practice OpportunitiesDuringsessions we wilhiegrate short, daily practice
(e.g., 1530 minutes) encouragng thempractice through pair or group activitieg/e will
use listening exercises using audio clips or videos with subtéled we use spaced
repetition tools for vocabulary and grammar review.

ConfidenceBuilding Activities We willbe careful tostart with simple tasks thatvomen
can accomplish successfuliynd wse positive reinforcement and praise for effort at
progressAs one of our project goals is to foster a supportive community for the reft
women, we wilkcreatea nonjudgmental and supporte learning environmenwvhere we
can hcorporate games, rolplaying, or other fun, lowpressure activitieso foster peer
to peer learning.

Multimodal Learningand Technology IntegrationWe will @mbine audio, visual, ans
kinesthetic learning methodaswell as we will encourage thesaof language learning
apps (e.g., Duolingo, Memrise) for practi€airing the learning process we will inclut
VR videos where learners can simulate real life situations.

RealWorld Applications It isimportant toincorporateauthentic materials (e.g., menut
maps, news articles)practiang reallife scenarios like ordering food or asking 1
directionsusing roll play techniques.

Encouraging CollaboratiarBuilding a support community is it important to promote pi
learners with a languagbuddy or mentor organiing group discussions, debates, |

collaborative projects.
O
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Practical Applications and Recommendations

Summarize & key takeaways that can be directly applied to the EmpowerHer curriculum, such as
using repetition for vocabulary reinforcement or integrating-gyecific flashcards.

After the literacy review, we consider that the most relevant takeaways which better suits with our
EmpowerHer project are:

Repetition for Vocabulary RetentionWe will incorporate structured repetition techniques, such as
spaced repetition, to reinforceocabulary. Using practical examples that align with daily life and
workplace scenarios.

JobSpecific Language Integration in Hospitality Sectéve can develop and use flashcards, +ole
plays, VR reality videos and exercises focused onpebific vocablary and phrases for housekeeping,
kitchen assistance, stock management, and front desk.

Cultural and Contextual Relevanc®Ve will incorporate culturally relevant examples, scenarios, and
materials.

Interactive Learning TechniqgueVe will emphasize taractive activities such as group discussions,
partner exercises, and games. This foster engagement and build confidence in spoken language
creating a supportive community.

Supportive and Flexible EnvironmentVe will create a learning environment that rgiders the
unique challenges refugee women face, such as childcare or limited free time. We can offer flexible
scheduling, ossite childcare, and a safe, supportive atmosphere to encourage participation.

Visual and Multisensory Toold he use of visualds, VR videos, and handa materials help to make
abstract concepts more concrete. Multisensory approaches can enhance comprehension and memory
retention, especially for beginners.

OMON
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2.Benchmarking of Existing Hospitality

Language Programs

Introduction

The aim of this section is to benchmark successful language training programs that focus on the
hospitality sector or similar vocational fields, to extract best practices and effective methodolBgies.
analyzing established hospitality language programeswill gather practical, proven approaches for
teaching jobspecific language and creating a supportive learning environment foliteracy refugee
women.

Scope and Purpose of Benchmarking
1 Reviewsuccessful hospitality language programs to identify effective methods, resources, and
structures for vocational language training, focusing orlitevacy adult learners.
fExamineroléd LISOAFAO @201 o6dzf F NB ' yR O2y @ arNGluniwitle y | €
realworld language needs.
9 Document language progression milestones from beginner to functional proficiency used by these
programs.
1 Identify challenges for lowiteracy learners and strategies used to support them, ensuring an
adaptable, intusive curriculum.

Methodology for Benchmarking

1 3 hospitality language programshat are focused on beginner and lditeracy learners,
particularly those designed for refugee or migrant populations.

1 Each program isanalyzed using a structured template, allowing to capture essential elements
of language training, instructional methods, and refeecific language requirements.

Best Practice 1

Section Details

Feelel=in N Eqnss - WELL Resources, William Andinsgitute of TAFE
and Provider

Country and Australia, English

Language

Target Audience 1 Indigenous learners of Australia, for those English is the second or
language, they have limited access to school education, particularly in re
and rural areas, andollected negative experiences during their schooli

OMON
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e lonely. Indigenous learners in urban settings may be dealing with identity i
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1 Including dsengaged youth, people from culturally and linguistically dive
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Job Roles Housekeepingkitchen assistance, waitress, front desk, porter, stock management

Co-funded by
the European Union

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)
only and do not necessarily reflect those of the European Union or the European Education and
Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DEO02KA226VET000254575

Covered
Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)

Co-funded by only and do not necessarily reflect those of the European Union or the European Education and
the European Union Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DE02KA22BVET000254575

OMON

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)

Co-funded by only and do not necessarily reflect those of the European Union or the European Education and
the European Union Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DE02KA22BVET000254575

Omon

Taskbased learning, rokelaying, repetition drills, visual aids, simplified materials

Co-funded by
the European Union

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)
only and do not necessarily reflect those of the European Union or the European Education and
Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DEO02KA226VET000254575

OMON

Methods Recommended approaches: experientiakagerative, reflective learning

Co-funded by
the European Union

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)
only and do not necessarily reflect those of the European Union or the European Education and
Culture Executive Agency (EACEA). Neither the European Union nor BA®EAeld responkie

for them



20241-DEO02KA226VET000254575

(OON

Role Specific Guest, cleaning supplies, kitchen equipment, hygiene procedures
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Vocabulary https://ala.asn.au/hospitalityworkplacelln-resources/#
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Beginner (A0) to functional proficiency (B1)
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Challenges Dealing with identity issues, effects of discrimination,-selfifidents questions
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Strategies
1 Clear LanguagéArritten in simple, easyo-understand language.
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Visual ExplanationstJses photos and diagrams to explain concepts.
Structured LayoutHeadings, bullets, and numbering break information into
manageable stages and sphrts.

Practice Activitiesincludes models and practice activities for reading and
writing skills, such as reading an MSDS and filling in a Maintenance Repai
Graphical OrganizationJses tables to organize information graphically rath
than in paragraphs.

Key Words ListProvides a list of key words with plain English explanations
help learners recognize and acquire workplace terminology.

Page LayoutClear layout with spaced text and easyread fonts.

Training Materials

Understandable Languagéises language that is gat understand on first
reading.

Clear Presentationtnformation is presented clearly, avoiding crammed pag
and small fonts.

Supportive GraphicstJses graphics, pictures, and tables to support or reple
text where appropriate.

Teaching Practices

Oral Activities: Includes discussion, small group work, and demonstrations.
Manageable Chunkdnformation is presented in manageable chunks, with
tasks broken down into smaller steps.

Explicit TerminologyTeaches workplace terminology explicitly, explaining
new language clearly.

Visual SupportWrites new words and key words on the whiteboard, explail
them, and gives learners time to copy them down.

Clear Reading AloudReads complex printed information aloud clearly and
without rushing.

Competency Assurancévoids asking individuals to answer questions or
perform tasks unless they are confident and comfortable.

Frequent PracticeProvides opportunities for repeated practice of required
reading, writing, and numeracy tasks, with support gradually reduced.

Group Management

Classroom ArrangemenfArranges furniture so everyone can see and hear
easily, keeping learners close to the front.

Encouragement to Ask QuestionEncourages learners to ask questions,
emphasizing that it is a learning strategy, not a sign of failure.

Active Understanding CheckRegularly checks for understanding by asking
learners to actively use the information.

Non-Verbal CuesPays attentiontcmon@SNDH | £ aA Iy a G KL
understand, such as confused lookswning, and avoidance behaviours.

Improved learner retention rates, skill acquisition, and employment success ai
graduates
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Best practice 2

Section Details

Sl N Eqies - Contextualized Hospitality & Food Service Curriculum by Literacy Cooperative
and Provider

Country and United States, English
Language

elefas AlellEie=s Adults, interested in enrolment in hospitality training programs, who doimitilly meet
eligibility guidelines

Lessons target English Language learners who are functioning in the NRS EFi6lev

Main Goals Preparing learners for entrevel roles in hospitality and improving workpla
communication.

The primary goal i® foster student gains in academic knowledge and skill developn
in order to achieve necessary entrance exam scores for acceptance into voce
training programs. ldeally, the curriculum will guide instruction to promote test st
achievement in tk subject content areas of reading, mathematics and spea
American English. Second, students will acquire learning strategies, industrys
knowledge, and workforce readiness skills to promote success in future postseco
and career opportunities

Job Roles Food preparation, cooking, kitchen assistance, customer service
Covered

Teaching Taskbased learning, rokplaying, repetition drills, visual aids, simplified materials

Methods . .
Contextualized Learning

1 RealLife Contextsinstruction is delivered in caredocused contexts to make
learning more relevant and easier to understand.

9 Building on Prior Knowledgéutilizes familiar frameworks to connect new
information to what students already know.

1 LowStakes PracticeAllows pactice of new skills in a lopressure
environment, enhancing othe-job success.

Interdisciplinary Approach

1 Integrated Instruction:Combines multiple disciplines or subjects to build
knowledge and skills.

9 Critical ThinkingFacilitates connections across topics, deepening
understanding and enhancing critical thinking skills.

Differentiation

1 Responsive Teachingddresses the diverse needs of learners with varied
content, tools, tasks, and assessments.
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1 Unique NeedsRecognize and meets the unique needs of each student to
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- 1 Fillin the BlanksRequires students to use context clues and background
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I knowledge to complete sentences.
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1 Reading Comprehensiomemonstrates understanding and vocabulary
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W technique of deleting every 5th word in a sentence and requiring students to write in an answer. This tec
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I hasbeen widely adapted for instructional settings to give teachers feedback on individual student lan
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Vocabulary Building Exercises

1 MindMaps: Visual tools to help learn and organize vocabulary.

1 Graphic Organizerstools like Spider Maps, Timelines, and Venn Diagrams
improve vocabulary retention.

1 Flash Card®Online and physical cards for spaced repetition practice.

1 Demonstrations and Samplesising various exercises to introduce and

practice vocabulary.
DialogueActivities

1 Realistic Dialogues?rovide models for correct usage and allow students to
practice language generation.

1 Multiple Formats:Dialogues can be visual, audio, or printed for full sensory
input.

I Student Participation‘Activities include role playnemorization, open
response, and script writing.

Problem Solving Conversations

1 Realistic Scenariodise reallife situations to teach critical thinking and
workforce readiness.

1 Positive DisciplineFacilitates class meetings to address personal or acade
problems collaboratively.

1 Structured Procesdnvolves positive affirmations, problem presentation, an
group suggestions.

Role-Specific Food preparation term& food receivingcooking techniques, customer service phras
Vocabulary cleaning, safetysanitizing, computer use

https://www.literacycooperative.org/wp
content/uploads/2019/12/ContextualizedHospitalityCurriculbweb.pdf

Progression Beginner (A0) to functional proficiency (B1)
Framework and
Milestones

Identified Memory retention issues, learner anxiety, difficulties with reading/writing
Challenges

Adaptive Visual aids, simplified materials, frequerpetition, lowstakes speaking practice
Strategies

SRl Aehlieizel Improved learner retention rates, skill acquisition, and employment success at
graduates
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Best Practice 3

Section Details

Program Name
and Provider

English4Hotels, English4Hotels SoftwRlatform Company

Country and
Language

Various countries, English

elefas AlellEie=n Learners ranging from intermediate to advanced English levels (B1, B2, C1, and ¢

on the CEFR scale)

Main Goals To train customer service personnel in thespitality industry, including hote
management, reception, concierges, housekeeping, restaurant staff, tour guides
other hotel staff positions. The program aims to improve-gpecific language skills ar
overall communication abilities in a proféssal setting. The program provide tailore
learning experiences through a software platform that can be used as an autol

teaching tool or a blended learning resource.

Job Roles
Covered

housekeeping, kitchen assistance and further restaurant jobsntfridesk, stock
management, hotel management

Teaching
Methods

Blended learning, automatic teaching tools, tdmsed learning, rokplaying, repetition
drills

Role-Specific
Vocabulary

Guest, cleaning supplies, kitchen equipment, hygiene procedures
https://www.english4hotels.com/#jumpteactivities

Progression From B1 to C2
Framework and

Milestones

Identified
Challenges

Adaptive i
Strategies

TaskBased LearningActivities are designed around redk tasks that

learners will encounter in their hospitality roles.

1 RolePlaying:Learners practice scenarios they might face on the job, such .
dealing with difficult customers or taking reservations.

1 RepetitionDrills: Frequent repetition of key vocabulary and phrases to
reinforce learning.

1 Visual AidsUse of images, diagrams, and other visual tools to help learner
understand and remember new information.

1 Simplified Materials:Providing content that is easy tonderstand, breaking
down complex information into manageable parts.

1 LowStakes Speaking PracticEncouraging learners to practice speaking in
low-pressure environment to build confidence.

91 Interactive Activities:Engaging learners with interactive exises, including

reading, writing, listening, and speaking tasks.

Funded by the Europeddnion. Views and opinions expressed are however those of the author(s)
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1 Customized Learning Path§ailoring the learning experience to meet the
individual needs of each learner.

1 Certification: Offering digital certificates or diplomas upon completion of
modulesto validate learners' skills and knowledge.

1 Enhanced Communication Skillsearners have shown significant improveme
in their ability to communicate effectively in English, which is crucial for t
roles in the hospitality industry.

1 Increased Job Readines&raduates of the program are better prepared f
their job roles, wih practical skills and knowledge that make them mc
competitive in the job market.

1 Positive Feedback from EmployersEmployers have reported highe
satisfaction with the performance of employees who have completed
program, noting better customer sdoe and professionalism.

Practical Applications and Recommendations
Based on the three best practices, here the recommendations that can be adapted for EmpowerHer:

1. TaskBased LearningWELL Resources and English4Hotels both employbtssd learning
where activities are designed around rdié tasks that learners will encounter in their
hospitality roles.

Recommendation:implement taskbased learning activities that simulate rdi# hospitality tasks,
such as handling guest inquiries, cleaning procedures, and food preparation. This approach will make
learning more relevant and practical for Iditeracy refugee women.

2. RolePlaying and Interactive ActivitiesContextualized Hospit@y & Food Service Curriculum
and English4Hotels use rgbibaying and interactive activities to practice scenarios learners
might face on the job.

Recommendation Incorporate roleplaying exercises where learners practice common hospitality
scenarios. Intective activities, such as dialogues and probkstving conversations, can help build
confidence and improve language skills in a supportive environment.

3. Visual Aids and Simplified MaterialSVELL Resources emphasize the use of visual aids,
photos, diagams, and simplified materials to make learning more accessible.

Recommendation:Use visual aids, clear language, and structured layouts to present information.
Providing simplified materials with plenty of visual support can helpli@racy learners betr
understand and retain new concepts.

4. Vocabulary Building Exercise€ontextualized Hospitality & Food Service Curriculum uses
various vocabulary building exercises, such as MindMaps, graphic organizers, and flash cards.

OMON
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Recommendation:introduce vocabulgy building exercises tailored to the hospitality industry. Use
tools like MindMaps, graphic organizers, and flash cards to help learners acquire and retpe¢dic
vocabulary.

5. Contextualized LearningContextualized Hospitality & Food Service Culuitu delivers
instruction in realife, careerfocused contexts to make learning more relevant.

Recommendation Adopt a contextualized learning approach that connects new information to
familiar frameworks and redife contexts. This can help learners urstand how their language skills
apply directly to their job roles and everyday tasks in the hospitality sector.

OMON
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3.Digital Tool Assessment for Language
Acquisition

Introduction

The purpose of this section is to evaluate digital tools that support language acquisition for low
literacy, beginnetevel learners, specifically those aiming for hospitality rol#s.will assess digital
tools and applications suitable for teaching foundational and-gpécific vocabulary in Spanish,
German, and Greek. These tools should provide accessible, interactive, arddasask learning
experiences to reinforce vocabulary retért and support language progression fréw to B1

Purpose and Scope of the Study

91 Identify 3 digital tools that offer beginnedevel language support, with emphasis on -job
specific vocabulary and conteliased learning for hospitality tasks.

1 Determine he usability, language options, and engagement features of each tool, with a focus
on lowliteracy learners and ease of use.

1 Evaluatehospitality-relevant content

1 Provide ecommendationdiow each digital tool could bmtegrated into EmpowerHer.

Methodology for Digital Tool Assessment

1 Three digital language learning toolghat are beginneffriendly, accessible, and support
language options in Spanish, German, and Greek.

1 Each tool imnalyzed based on its usability, language options, content relevariuestutality,
and specific features that support lelteracy adult learners.

Digital Tooll

Section Details

Tool Name and Duolingo¢ Developed by Duolingo, Inc.
Provider

Supported Spanish, German, and Greek are supported, along with oveth# languages.
Languages

Target Audience Duolingo primarily targets general learners across all ages and proficiency leve
its beginnerriendly lessons make it accessible for lbteracy learners. The gamifie
approach is particularly appealing to thoséth minimal prior languagéearning
experience.

OMON
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Accessibility instructions. Activities are presented in small, manageable chunks suitab
low-literacylearners.

1 Navigation Simple navigation with visual cues and progress tracking
ensures accessibility.

9 Accessibility Available on multiple platforms (web, iOS, Android), with offl
mode options for mobile users.

Engagement 1 Gamificationelements include:

Features . ) _
o Streak trackingo encourage daily practice.

0 Leaderboarddo foster competition.
0 Rewards systemvith gems and achievements.

9 Interactive exercises such as multijgleoice quizzes, dragnd-drop activities,
and typing tasks maintain learngrterest.

Progression Structured Pathway Lessons follow a linear structure from beginner (AO)
Structure intermediate (B1).

Adaptive LearningDifficulty adjusts based on performance.

Milestones Modules include checkpoints that test cumulatikeaowledge before
advancing.

Vocabulary General Vocabulary Strong foundation in essential vocabulary (e.g., greetir
Support common objects).

Hospitality-Specific VocabularyLimited direct support for jolspecific vocabulary
though learnerscancted S Odza G 2Y LINI OGAOS asSia ¢
feature.

ContextBased Context is limited to general everyday scenarios (e.g., ordering food, askin
Learning directions).

Lacks explicit taskased or hospitalityelevant moduledailored to industryspecific
scenarios.

Conversational Speaking PracticeOffers voice recognition exercises to improve pronunciation
Practice fluency.

Conversational DrillsIncludes basic simulated dialogues, though hospitalitgcific
contextsare missing.

VASIEL e AT Visuals Imagebased prompts support vocabulary acquisition.

Support
28 Audio: Highquality native speaker recordings for listening practice. Speech is clea

at beginnerfriendly speeds.

Simplified Instructions and prompts use simplified, beginfigendly language.
Language Options ) ) ) )

Immediate translations and hints are available for unclear words.

Feedback and Immediate FeedbacklInstant correction for errors, with explanations provided 1
Reinforcement incorrect answers.

Progress TrackindDisplays daily streaks, earned rewards, and skills mastered.

Motivational Prompts Encourages learners to maintain engagement throt
reminders and rewards.
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Digital Tool2

Section Details

Tool Name and ChatGPT, Developed by OpenAl.
Provider

Supported While primarily designed for English, ChatGPT can support numerous lang:
Languages including Spanish, German, and Greek, for translation, conversational practice
vocabulary building.

el Alell=peis - ChatGPT sees a broad audience, including educators, learners, and professiona
flexibility makes it suitable for beginndgvel learners, including IloViteracy
individuals, as it can adapt to simple queries and provide tailored responses.

Usability and - Interface Simplicity: Eagp-use interface with texbased input and output. Low

Accessibility literacy learners benefit from simplified queries and responses.

- Navigation: Highly flexibtel O O0SaaA o6t S G KNRdzZZK h LIS
into third-party applications.

- Accessibility: Available on web and mobile platforms.

Engagement - Highly interactive, offering redlme, personalized conversations ar

Features explanations.

- Customizable interaction styles based on user needs (e.g., simple explan:
structured lessons).

- Encourages iterative learning through follay questions and suggestions.

Progression - Structured Learning: Not inherently structured but can mimic a struct.

Structure progression when guided by prompts.

- Personalization: Can createistom learning paths tailored to the learner's goe
including AO to B1 progression.

- CfSEAOAfAGEY ' RIFLIIA G2 GKS fSIFNYSN

Vocabulary - General Vocabulary: Robust capability for teaching foundatigneabulary and

Support grammar.

- HospitalitySpecific Vocabulary: Excellent support for-ggecific terms, including
customized vocabulary lists and practice exercises for hospitality roles
ANBASNDIGA2y 3¢ aOf StyAy3a adzZll ASaxz

ContextBased - Excels in creating tadkased learning scenarios, such as +uglying customer
Learning interactions in a hotel or restaurant.
- Can simulate hospitalitgpecific conversations (e.g., taking orders, handling g!
complaints).
Conversational - Speaking Practic&Vhile it lacks voice interaction natively, it integrates with vei
Practice to-text platforms for conversational exercises.

- Dialogue SimulatianCreates realistic chat scenarios for practicing conversati
skills in hospitality contes.

Vel ATeller | - Visuals: Lacks inherent visual prompts but can guide learners to create flast

Support or find imagebased resources.

- Audio: Requires integration with thirparty tools for audio output, such a
converting textto-speech or vie versa.
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Simplified - Adjusts responses to match learner proficiency, using simplified languag
Language Options explanations and practice.
- Can translate complex instructions into beginfieendly versions.

Feedback and - FeedbackProvides instant corrections and explanations for errors, reinfor¢

Reinforcement learning.

- Progress Tracking: No buift tracking, but learners or instructors can tra
progress by saving interactions.

- Motivational Prompts: Encourages continued learning through tpesi
reinforcement and tailored suggestions.

Digital Tool3

Section Details

Tool Name and Busuug Developed by Busuu Limited.
Provider

Supported Busuu offers courses in 13 languages, including Spanish, German, and Gree
Languages optionssuitable for beginners to advanced learners (A0 to C1).

Target Audience Busuu is designed for learners across all levels, focusing on structured and pr
language acquisition. Its beginnaferendly features make it accessible for lditeracy
learners aiming to build foundational skills.

Usability and - Interface Simplicity: Usdriendly and visually appealing interface. Lessons
Accessibility intuitive, with clear instructions that support leliteracy learners.

- Navigation: Straightforward anarganized into bitesized modules for ease of us
- Accessibility: Available on web, iOS, and Android, with some features acce

offline.
Engagement - Gamified elements like:
Features 1 Progress milestones to track achievements.

1 Interactive exercises, su@s matching and typing tasks.

- Peerto-peer social features allow learners to interact with native speakers
feedback and practice.

Progression - Structured Pathway: Organized courses that guide learners from AO (beginn

Structure B1/B2 (intermediat/upper-intermediate) levels.

- tSNBEZ2YIFEATFGA2YY ¢FAf2NR fSaazya i
specific objectives.

- CEFR Alignment: Courses are aligned with the Common European Framev
Reference (CEFR).

Vocabulary - General Vocabulary: Strong focus on foundational vocabulary and grammar.
Support - HospitalitySpecific Vocabulary: Offers limited direct support for induspecific
vocabulary. However, learners can focus on professicelated topics using
available modules andustom practice.
ContextBased - Includes practical, redife scenarios, such as ordering food, asking for help
Learning navigating public transportation.
- Contextual exercises mimic reabrld tasks but are not tailored specifically fi
hospitality.
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Conversational - Speaking Practice: Features voice recognition to improve pronunciation.
Practice - Native Speaker Interaction: Offers opportunities to practice conversational !
GAOK Yyl GAGS aLSF{SNB Al GKS | LlLIQa

Vel =l Ao - Visuals: Higlguality illustrations and images accompany vocabulary and exerc
Support - Audio: Native speaker recordings with clear pronunciation to aid listening
speaking practice.
Simplified - Beginnesfriendly language is used thmghout the courses.
oGl s e - Offers translations and explanations for challenging words and phrases.
Feedback and - Instant Feedback: Provides corrections during exercises with explanatior
Reinforcement mistakes.
- Progress Tracking: Tracks overall progress,pteted lessons, and CEFR lev
achieved.

- Motivational Prompts: Encourages consistency through reminders, streaks
milestone celebrations.

Practical Applications and Recommendations

Suggest specifiaspects andvays to incorporate the tool into lesson plans, such as for vocabulary
drills, hospitality task practice, or conversational practice

4. RoleSpecific Vocabulary and Language
Progression Framework

Introduction

This sectionprovidesa framework for teachig rolespecific vocabulary and supporting language
progression from AO to B1. Focused on vocabularylamguage skills needed forspecific hospitality
roles- kitchen assistant, housekeeping, stock masragnt, and front desk assistant.

Purpose and Sipe of the Framework

The framework aims to equip curriculum designers with a structured progression for language
milestones, rolespecific vocabulary, and practical teaching guidelines. By focusing eel@sant
language skills, the framework ensurékat learners gradually develop the vocabulary and
conversational skills needed to manage tasks confidently within their hospitality roles.

Methodology

1. Aset of essential vocabulary terms and phraskes each role, focusing on
commonly used words relevant to daily tasks, including functio@ ® ”
vocabulary and conversational phrases.
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2. Definedlanguage milestonesor each proficiency level

1 AOcAlwith basic nouns and commands.
1 AlcA2with short phrases andaskspecific vocabulary.
1 AZ¢Blwith full sentences and customer interaction phrases.

3. Practical job scenario$or each rolegnabling learners to apply vocabulary within a context.

4. Teaching guidelinessuch as rolglaying exercises,stal aids, and praial drills.

1. Kitchen Assistant RoleSpecific Vocabulary and Language
Progression Framework

Section Details

SsEikElrEns | Utensils
Pan
Knife
Spatula
Plate
Bowl
Pot
Oven
Stove
Sink
Soap
Towel
Cutting board
Mixer
Dish
Trash bin
Chop
Wash
Boil
Cook
Serve
Clean
Prepare
Peel
Stir
Bake
Fry
Slice

ool "Do you need help?”

Phrases “Is this ready for serving?"

b2 KI4Q& ySEGKH
"Where does this go?"

"Should | wash these?"

"How do | prepare this?"
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[ where is the trash bin?"
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